PENNSYLVANIA

STRATEGY & GOVERNANCE

Is there a state agency or taskforce responsible for Al
regulation or development?

No, there is not a singular agency responsible for Al regulation or
development.

However, various state agencies have been identified to conduct limited
regulation and enforcement. The AG is overseeing the use of Al under the
Unfair Trade Practices and Consumer Protection Law. The Pennsylvania
Department of State is also responsible for overseeing the professional
licensure and unlicensed practice of health care.®” The Pennsylvania
Office of Administration is responsible for establishing guidelines for state
employees’ use of AL.3™

In addition, in January 2026, the Joint State Government Commission
published a report titled Artificial Intelligence: Advisory Committee
Recommendations on the Adoption and Use of Al in Pennsylvania.’” The
report outlines the history of Al and recommendations for the use of Al
within the state.

Is there a state data protection law that applies to Al
use of personal data?

Is there an enacted Al law that applies to health No.
insurance?
Is there an official state strategy on Al? No.

CONSUMER PROTECTIONS

No.

Pennsylvania's data protection law focuses on notification requirements
for data breaches.?™®

Is human oversight of Al required?

No.

Is there a consumer complaint mechanism available?

Yes, specific to Al and the unlicensed practice of medicine.3"

Consumers can file a complaint with the Al Enforcement Task Force at the
Department of State.

Consumers can also file a complaint with the Pennsylvania Insurance
Department if they believe Al has been used improperly within their health
insurance.

Has the state insurance commissioner adopted the
NAIC Model Bulletin or a similar bulletin?

|

Yes.

The Pennsylvania Insurance Department issued Notice 2024-04 adopting
the NAIC Model Bulletin.3™®

UTURE READINESS

Are there state-based advocacy groups related to Alin | No.
health insurance or health care?
Are there state-funded training opportunities on Al? No.

However, the Governor's Office, in collaboration with the Departments
of Education, Health, Human Services, State Aging, and Banking and
Securities, launched an Al Literacy Toolkit aimed at educating the public
on how to use Al safely and responsibly.
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