LOUISIANA

STRATEGY & GOVERNANCE

Is there a state agency or taskforce responsible for Al | Yes.
regulation or development?

The Louisiana Innovation, a new division of Louisiana Economic
Development, will develop the Louisiana Institute for Artificial
Intelligence, a 501(c)(3) that will serve as the state's lead anchor for
statewide Al strategy, focused on applied research and development,
commercialization, workforce development and policy.??

Is there an enacted Al law or regulation that applies to | No.
health insurance?

Is there an official state strategy on AI? Yes.

The Louisiana Office of Technology Services (OTS) issued an Artificial
Intelligence Acceptable Use Policy for state agencies.?”’

CONSUMER PROTECTIONS

Is there a state data protection law that applies to Al Yes.

use of personal data? The OTS' Al Acceptable Use Policy requires state agencies leveraging Al
to protect the privacy and security of data in accordance with the OTS
Information Security Policy and any applicable state and federal laws
and policies.??®

Is human oversight of Al required? No.

Is there a consumer complaint mechanism available? No.

However, consumers can file a complaint through the Department of
Insurance if they believe Al has been used improperly within their health
insurance.??®

Has the state insurance commissioner adopted the No.
NAIC Model Bulletin or a similar bulletin?

UTURE READINESS

Are there state-based advocacy groups related to Al in | No.
health insurance or health care?

Are there state-funded training opportunities on Al? No.

|

N

(‘) AIMEDALLIANCE.ORG | COVERAGERIGHTS.ORG 3



