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Aimed Alliance - Who Are We?

501(c)(3) nonprofit organization that seeks to protect and
enhance the rights of health care consumers and providers

Conduct legal analysis, educate stakeholders, and advocate
on their behalf

Work to advance policies that protect consumers and doctor-
patient relationship

Prioritize step therapy because it represents unreasonable
interference with health care decisions and could violate

consumer protections if implemented in overly
burdensome manner



A AIMED ALLIANCE

Step Therapy — What is it?

\ Payer-driven policy in
which patient must try and
_1_:. fail on one medication
Van = before payer will cover the
prescribed medication
Health care payers often
require patients to undergo
step therapy to save

money
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ALMOST HALF OF PRIMARY
CARE DOCTORS (48Y%) 85% feel frustrated when th
AHE CUNSIDERING LEAVING health insurance-related issues

77% have hired more administrative staff

MEDICINE, AND 6 /% S e
RECOMMEND AGAINST ot oo il
A CAREER IN MEDIGINE 37% say half or more of daily stress is

due to insurance problems

90% nave diminished time for patients
due to administrative requirements

Source: https://aimedalliance.org/tag/provider-perception-report-2018/ ‘


https://aimedalliance.org/tag/provider-perception-report-2018/
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~ACGESS BARRIERS OF TOP CONGERN

90% criticize step therapy policies, which
force patients to try and fail on cheaper,
sometimes less effective treatments
before plans will cover what doctors
prescribe

Source: https://aimedalliance.org/tag/provider-perception-report-2018/
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Source: https://aimedalliance.org/step-therapy-enacted-laws/

Current as of April 2019


https://aimedalliance.org/step-therapy-enacted-laws/

Step Therapy -
Common Approaches

States often limit how step therapy protocols can be used.
Policy levers:
Clinical Practice Guidelines

Clinical Review Criteria
Uniform Paperwork
Exceptions Process
Timeline, Emergencies
Already Failed on Same Medication
Appeals
Request Deemed Approved if Not Acted Upon
Transparency Requirements

New ideas?



The Challenge

Lack of knowledge among
patients and providers
about passage of laws and
how to utilize these
consumer protection laws
to ensure patients receive
medically necessary
treatment and services
Insurers can take advantage
of this lack of knowledge
Soft “no” vs. Hard “no”

CALIFORHIA@

hronic Care Coalition

On March 14™, the California Chronic Care Coalition released a new report titled
“Standing Up For Your Rights Creates Results.” This report brings attention to the
staggering rate at which insurers in California are denying access to care for
patients. Fortunately, the California Department of Managed Health Care (DMHC)
has overturned 60 percent of these care denials. In doing so, DMHC has levied
millions of dollars in fines against insurers for depriving patients of their right to
medical care. CCCC believes that many more Californians have been denied care
but they don't know that they can appeal the decision to DMHC, which suggests
that these statistics underrepresent the scope of the problem. See more details

Source: aimedalliance.org



https://aimedalliance.org/high-rate-of-care-denials-in-california-overturned-by-the-ca-department-of-managed-health-care/

Engagement

Public Education — Know Your Rights campaign

Working 1-on-1 with patients and providers
Determine which laws apply (employer, exchange, Medicare, Medicaid
plan / state vs. federal laws)
Advise on exemptions processes
Threaten to file a complaint
“Create your own headline”
Leverage social media
Speak to reporters
Work with insurance commissioners, attorneys general, and state
legislators
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'RIGHTS

There are things

you can do if your

health plan won't

pay for your medical
treatment or delays

YOour Cdare.
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KNOW YOUR
HEALTH INSURANCE RIGHTS

Hiwrme IS urance Barrierd RAnd Your Stabe Aol Lk B e

Find Your State

My insurer refuses to cover a treatment that my health care provider
prescribed to me. What can | do?

Yo can challengs your nsurers decsion by completing the lollkowirg steps in arnder:
n Agpeal the decsion;

s Requedst an exlernal reviesy o
n  Fle 4 coempl anl

T determins wial steps 1o Lake i your insuréern mpropedy delays o denies your caverage, please dick on he SLate where you live in the map

Do or Seleol your Slate here [ Sedes
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L 2018, Alance Tor the Adopition of Innosations n Medicine.
Al righits reseryed.




Engagement/Enforcement

Specific wide-spread issues:

Analyze the situation, research relevant consumer protections,
communicate privately with the offending stakeholder(s)

Seek voluntary change in behavior through education, legal
arguments, public pressure, and political pressure

Attorney General and Insurance Commaissioner are a last resort



Questions?

www.aimedalliance.org

jwylam@aimedalliance.org

@aimedalliance om Twitter


http://www.aimedalliance.org/
mailto:jwylam@aimedalliance.org
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